WhiteOak Shores Sewer Service Corporation

P.O Box 456

6435 N FM 17
Yantis, TX  75497

903/383-7571

TARIFF FOR WHITEOAK SHORES SEWER SERVICE CORPORATION

May 1, 2017 AMENDMENT’S 

Membership Fee 

                        $25.00 


Monthly Sewer Usage Base Fee



$51.00 

Monthly Special Assessment



$25.00

Monthly Convenience Fee


$13.00 for Members not Connected

Monthly Special Assessment



$21.00 for Members not Connected

Reconnection Fee


$125.00

Return Check Fee


$35.00

Monthly Late Fee


$10.00

Collection Charge


$20.00

Deferred Payment Plan

             $10.00

Monthly per Gallon Usage Fee

                         0.0075

Lake Fork Water, Water Meter Lock Fee

                         $50.00

TCEQ Regulatory Fee of the total charges based on Monthly per Gallons of water used plus the Monthly Sewer Usage fee.

                        0.005  

DISCONTINUATION OF SERVICE

WhiteOak Shores Sewer Service Corp. may discontinue service for any of the following reasons:

1. A customer bill which has not been paid nor a deferred payment agreement entered into within 25 days of receipt of the bill and proper delinquent notice has been given to the customer.  Proper delinquent notice shall consist of mailing to the customer's last known address not later than the eighteenth day after the first of the month.  


2. Failure to pay a delinquent account.  


3. Failure to comply with the terms of a deferred payment agreement.


4. Violation of WhiteOak Shores Sewer Service Corporation rules pertaining to the use of service in a manner which interferes with the operation of the system or which violates the Sewer Application and Service Agreement.


5. WhiteOak Shores Sewer Service Corporation shall discontinue service without notice and the customer shall hold WhiteOak Shores Sewer Service Corporation, harmless for disconnection for the following reasons:


(a) A known dangerous condition exists to the safety of WhiteOak Shores Sewer Service Corporation due to the manner in which the customer has used said service.  Service will be reconnected after the customer has corrected the dangerous conditions and paid the service charge of $125.00.


(b) The customer has removed, bypassed or tampered with the WhiteOak Shores Sewer Service Corporation connection.

Sewer Service may not be disconnected for any of the following reasons:


1. Failure to pay the account of another customer as guarantor thereof, unless the utility has in writing the guarantee as a condition precedent to sewer service.


2. Failure to pay charges arising from an under billing occurring due to any misapplication of rates more than six months prior to the current billing.


3. Failure to pay charges arising from an under billing due to any faulty metering, unless the water meter has been tampered with.


4. Unless a dangerous condition exists, or unless the customer requests disconnection.  Sewer Service shall not be disconnected on a day, or on a day immediately preceding a day, when personnel of Lake Fork WSC are not available to the public for the purpose of making collections and reconnection of water service.


5. WhiteOak Shores Sewer Service Corporation may give special circumstances for person/persons who are being served by WhiteOak Shores Sewer Service Corporation classified with special needs and can have continued sewer service for as long as the Board of Directors so desires.  The customer will be asked to come before the Board of Directors to present proof that they are indigent and other reasons that they cannot pay the sewer bill.  However, this will not relieve the member from the portion of the bill designated as the Special Assessment.

TERMS

To be a members of the WhiteOak Shores Sewer Service Corporation, property must be in the owner’s name and recorded at the Wood County Court House before sewer service can be connected.

Bills for sewer service shall be rendered monthly, by WhiteOak Shores Sewer Service Corporation.

All bills are due and payable on the 15th day of each month.

Accounts not paid by the 15th day of the month shall be delinquent, and the customer shall be so notified.  A $10.00 delinquent charge shall be added to the monthly sewer bill.  All charges not paid within 10 business days of notice will result in water meter being locked. Delinquent accounts not paid by the 15th of the following month after billing shall be disconnected.

When necessary to send personnel to collect delinquent sewer accounts, an additional collection charge of $20.00 will be made.

When a deferred payment plan is offered by WhiteOak Shores Sewer Service Corporation to the delinquent user, and accepted by the delinquent user, an additional one-time charge of $10.00 will be made.

When the water meter or sewer connection is locked or removed due to non-payment of bill, a service charge of $125.00 must be paid plus the delinquent sewer account before the sewer can be reconnected.  Water meter will only be reinstalled during regular working hours per your existing agreement with Lake Fork WSC.  

When the bank for insufficient funds returns more than one check issued by the same customer for payment of bills rendered under this Agreement, such customer will be required to pay future bills in cash.  The customer will be assessed a fee of $35.00 for each and every time an insufficient or non-sufficient funds check is returned.

MULTIPLE CONNECTIONS TO INITIAL TAP

Guest units of member may be connected to the main tap under the Application but must be so noted on the Application.  Future connections will require a modification to the initial Application and must have Board approval.

BILL AND FORM

The customer’s bill shall show all the following information:

1. Special Assessment, Sewer Usage Base fee

2. Other accessed charges.

3. The total amount due for service.

4. The date by which the customer must pay the bill in order to avoid late fee and being delinquent.

REQUEST FOR NEW SERVICE CONNECTIONS

It shall be unlawful for any plumber or other person, other than the contractor designated by WhiteOak Shores Sewer Service Corporation, to tap or make connections or extend service pipes from the main service line without prior written approval of the Sewer Board of Directors.  All of this equipment shall be under the exclusive control of WhiteOak Shores Sewer Service Corporation and such tap and the owner shall pay for service before work is commenced.

WhiteOak Shores Sewer Service Corporation will make all repairs to the main lines and treatment facilities.

WhiteOak Shores Sewer Service Corporation authorized agent shall have the right to inspect a customer’s service line if in doubt about correct connections or if in doubt about cross connections.

It is the responsibility of the member to keep all lines from their RV, Park Model or buildings with plumbing going into the main sewer line in good condition at all times.

Integrity of the main sewer line must be consistently maintained.  When problems are found and the problem does not immediately affect the main sewer line, the member will be notified of the problem and is required to have repairs completed within 30 days.  After 30 days and the corrections are not completed the Sewer Corporation will have the water meter locked until the correction is done. All reconnect fees will be the member’s responsibility.  When the member’s problem affects the main sewer line the member will be immediately notified. If after 24 hours the member does not respond, an emergency repair will be done. All costs associated with the repairs will be the member’s responsibility.

Members disconnecting their RV and/or removing their trailers from the park are required to cap the sewer connections to eliminate water entering the main sewer line. When members do not cap the connections and the Sewer Corporation does the capping the member will be charged for all materials used.

